-
il

TG e

R0 R S B R )

LA
.-\"“\‘: __.-.":""g.‘ COMMITTES (F TECHNIC AL RECULATION AND Wi TROLOGY
= ! OF THIE MINISTR'Y FNE ISVESTMEN TS ARD CEVELUSMENT
% OF THE REPUBLIC OF KAZAK HETAN

NATIONAL CENTER OF ACCREDITATION

ACCREDITATION CERTIFICATE

registered in the Register of accreditated entities

MNe KZT.13.0779
d.d. September 15, 2015
Valid till September 15, 2020

Date of change March 2, 2018

Noa-Destructive Testing Laboratory

of « ER SAl Caspian Contractors LLC

ER SAI Caspian yard, Kuryk village,

Accredited in the accreditation system of the Republic of Kazakhstan for
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requirements for competence of testing and calibratien laboratoricss.

Objects of the compliance assessment: testing products in compliance
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KA3SAKCTAH PECIIVE/THEACBI MHHHCTEPCTBO IO

HHBECTHIHATAP KoHE TAMY HHBECTHIIHAM H PASBHTHIO
MHHHCTP.TIIT PECIIYE/IHKH KA3SAXCTAH
"HHgycTpHAIEIE JaMY EIHe sHePRICIITIR PecnryfankancKoe rocyJapcTEEHHOE
Eayincisgik koMETeTi" pecoyianEaneBIx yupexnenne "KoMmuTer nEIycTpHEAIEHOTO
MeMIeReTTIR MeReMeci PASBHTHA H OpoMBIITeHHoi SesonacHocT"
AcTaEa E. r.AcTaHa.
Honep: KZ65VER00004121

Bxomxzmmi momep: KZIIRDTO0002554

ATTECTAT
HA PAB0 NPpoEedeHEA padoT B ofaacTH NpoMbInUIeHHOI Ge3onacHoCTH
Brigan: TorapamerTEo ¢ orpanraersol oTeeTcTEeEROCTRR "EP CAH Kacomas KosrparTop”

(HOUMEHOSTHEE OP 20K N3G HUN)

B cooteeTcTEHE co cTaThelt No 72 3axona Pecmybamsm Kazaxcran "0 rpasgascyod sameTe” H 3ECOEPTHOTO
sapmoaerns 100 «Tex 3xc I Axtays or 29.10.2015 r. Ne T30-142/09 2013 npemocTaBneHo OpaBo
OpoBeIeHRA paboT B obdacTH obecIe e A NPOMEILTIERHOH Be30nacHOCTH

EEd:ITH‘ﬂEDBﬂ.‘E.. He@mmumem.t H CTPOHTENLHAR
(VKEIBIE0EMOR OMPACTE HPOMMNLTEHHACH)

- IIpoEegenHe 3RCOEPTHIE OPOMEIIIEHHOH Ge3omacHOCTH

(vrazssaemes nodend (u) deamenenocmu)

Ocofele yonoBRA JeHCTEEA ATTECTATA:

Cpok meBCTEHS ATTECTATA COCTARIAET AT LT
Oprag, BHJABMHHA JTTeCTAT:

PecoyinuEascEDe rocyIapcTBeHHEOS YIPEEIeHAE
"KoMHTeT HEIVCTPHAMBHOTO PABHTHA

H OpoMEIIIIeHHOHGe30MacHOCTH .

PyroBoauTens (YOOTHOMOYeHHOE JTHIIO):
3amecTHTeNb NpedcelaTeds Kynanbaes Hypbex
(PawuTng, wms, onrechss (PN HLTHYNN) pyrosodumey)

Jara BELTATEH: 16.11.2015




POLICY o PL-ERSAI
“0M THE PRINCIPLE OF THE INDEPEMDENCE OF | _Ehﬁ - ST TS
THE TESTS RESULTS CARRIED OUT FROM THE
INFLUENGE OF [ADMINISTRATIVE, FINANGIAL, | "ov 82 | Dale 11 3018
ERSAI TECHMICAL) FROM THE CUSTOMER SERVICESOF |
NOTL AND TOP MAKAGEMENT COMMITMENT Page 1 of 1

POLICY

“On the Principle of the Independence of the Tests Results Carried Qut from the Influence of
(Administrative, Financial, Technical) from the Customer Services of NDTL and Top Management
Commitment"”

The Management of "ER SAl Caspian Contracior' LLC (hereinafier - Company) ensures profection measures
of personnel of Non-Destructive Testing Laboratory (hereinafter - NDTL) from any inappropriate internal and
external administrative, financial, technical or ofher pressure and influence, that may adwersely affect the
quality of work during the implementation of the tests,

+ Commits to create conditions in NOTL in order to mest the criteria’s of accreditation in accordance with
the requirements of IS0 / IEC 17026-2008 "General requirements for the competence of testing and
calibration laboratores” and ensure with all necassary resources;

+ Commils to create the conditions for achieving the cbjectivity and rellabllity of the test resulls;

+ Undertakas to facilitate the implemantation activities of NDTL in accordance with the Quality Manual;

* Underiakes o constantly maintain Quality System Management and enhance its effectiveness and
efficiency in accordance with the reguirements of |50 ( |IEC 17025-2005 “General requirements for
competence of testing and callbration laboratories®;

¢+ Underakes to pursue a policy of non-interference in the aclivities of the laboratory chief and eliminate
the possibility of administrative, commercial or any other influence to results of the work.

During tests NDTL not involved in any activity, prejudicing the principle of independence and integrity;
NDTL does not allow the influsnce of third-party individuals or organizations on the results of ongoing tests;

NDTL does nol alow involvernent in any activies that would diminish confidence in its competance,
impariiality, expertise and operational reliability.

NDTL ampioysas are free from any commercial and financial pressure, having an impact on the technical
resuits;

Tha objsctive of NDTL smployees i3 o implement quality system in their work and camy out the procedures
stamming from the qualiy sy=tern;

All activities carried out in NDTL correspond to |80 / IEC 17025-2005 "General requiremants for the
competence of testing and calibration laboratorias”.
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The owerall aim of the policy of Mon Destructive Testing Laboratory (hereinafter - NDTL) of «ER SAl Caspian
Confractors LLC (hersinafter - Company) is to give confidence to all interested parties that rely on MDTL.
The main principles for inspiring confidence are independence, impartiality and competence actions and
appearance indeed. The Management of NDTL is commiftted to Impartiality.

The main chjectives of this policy are:

&  To limit the influence of private interests, personal interests of employees in the implementation of their
labor functions, business solutions;

+ Timely detection of conflict of interest in the activiies of NOTL employees is one of the key elements of
prevention of biased view;

= To eliminate root causes of threats that might create pressures and other factors that can lead to biased
behaviour;

= To conduct regular impartiality assessments, identifying risks leading to impartiality, minimize and
eliminate;

= To comduct regular refresher, course on ERSAI general principles and code of ethics.

The action of this policy applies to all NOTL employees regardless of the level of the position. Individuals
collaborating with the laboratory on the basis of civil law contracts are obliged to comply with the provisions.

The principles of impartiality management:

* Mandatory disclosure of information about the real or potential conflict of interest;

* Balancing the interests of units and employees in resclving conflicts of interest;

& |ndividual review and evaluation of reputational risk for the company in identifying threats to impartiality,
conflict of interest and their resolution;

* Mon-disciminatory access to services provided by the laboratory in accordance with the scope of
accreditation.

Statement of compliance with impartiality

Following this Policy and the Quality Policy, Management of NOTL declares that it will abways act in such a way
as to prevent mon-compliance with the principles of impartiality.
Teo enhance the credibility and significance to the market activities Management of NDTL states that:
* Actions on ensuring impariiality are identified in NDTL related fo specific threats, which are measureable
during testing:
¢ Al staff of NDTL acts impartially and does not allow commercial, financial or other pressures,
compromising their independence and impartiality;
# MNDOTL does not offer or provide services that create, directly or indirectly, am unacceptable risk to
impartiality;
# MNDOTL takes retaliatory actions against amy threats, fo prevent the risk of impartiality, taking inie account
the prevailing circumstances.
Management of MDTL understands the importance of impartiality in camying out testing and is responsible to build
public confidence and trust in the activity of the laboratory - the applicants, through an impartial, competent
assessment by NOTL based:
* On the absence of a conflict of interest, bias and prejudice;
* To ensure the objectivity, independence, faimess, eqgual treatment and compliance of neutrality;
+ On the absence of commercial, financial, administrative or other pressures, compromising the impartiality
of, on and by NDTL staff.

Konyssova Dana / Petrov Maxim

10 July, 2018
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Company Quality Manager
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On the basis of principles for maintaining of Company Quality Management System stated in “ER SAl Caspian
Confractor” LLC (hereinafter - Company) “Cuality Policy™ (Doc. no. PL-ERSAIQUA-001-E-KZ-R) by Company's
Top Management. Non-destructive Testing Laboratory (hereinafter - NOTL) is committed to the parformancs of
laboratory activities In the staled area of accreditation and obliged:

+ To provide with high level test parformance in the stated area of accreditation in compliance with regulating
proceduras and

+ To perform the activity ensuring the continuous improvement in the following achievemeants:
= Achievement of confidence from Customears to NDTL;

- Engineering, implementation and development of testing management system as part of Company's
Integrated System;

- Development of work with the Custemer, expansion of testing services market, penodical appraisal of
customer satisfaction;

- [Ensure protection of customers confidential information and proprietary rights;

- Assurance of objectiveness, imparfiality and accuracy of testing in line with the reguirements of
accraditation system of the Republic of Kazakhstan;

= Development of organization structure providing most effective interaction in test performance;

- Ensure understanding of the policy in the area of quality, it maintenance and realization by all NDTL
persannel;
Planning activity in area of quality and controlling of realizason of the plans and decisions taken;

- Assurance of sppropriate and adequabe resources for camying out the activities to achieve desired
results;

- Development and performance of operational measures against possible nonconformities of testing
management system, delecting and elmination Maasures;

- Continuous control and improvement of level of competence of NDTL personnel;

- Amangernent of safe and environmental friendly working conditions for NOTL personnel;

= Enforcement Process improvemant and strive for Process Excallence;
Avoidance of involvemant in any activities that would diminish confidence in our competence, impartiality,
judgment or operational integrity.

NODT Laboratory ensures the competitivensss and recognition of testing results in the Republic of Kazakhstan and
abroad through the sirict applicalion and compliance to the requirements of Standard IS0 [/ IEC 17025-2005
‘General requirements for the compstence of testing and calibration laboratories™ for the operaling testing
activities in achievement of quality managemen| system aims and chjeclives

NDTL Policy will be constantly up-dated in order o achieve confinusous improvemsent.
The Head of NOTL assures policy awaranass by all MDTL personnal, constant monitoring and coordination of this
Policy.

The Quality function has the responsibility to support the achisvemant of the above siatemenis and the authority
to perform audits inside the Company in order to monitor the comect implementation of the System.

| The impiementation of tha Palicy is the responsibility of all NDTL parsannal.
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